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1.OBIIHE ITOJIOKEHHMA

Hacrosimee IlonoxxeHne O TOpSIOKE paccMOTpeHHs OOpalleHui rpaXkaaH B MYHHIUIAIBHOE
OIODKETHOE JIOIIKOJIBHOE obOpazoBaTeNibHOe yupexaenue «bopomuHckuit nerckuit can «Tomomex»
(nanee — MBJIOY) pa3pabotato B coorBeTcTBHHM c- KoncTuTynuen PO,

- ®enepanbHeM 3akoHOM Poccuiickoii ®enepanmu oT 29.12.2012r. Ne 273-®3 «O6
obpaszoBanuu B Poccuiickoii @enepanumny»;

- O®enepansHbiM 3akoHOM OT 02.05.2006 Ne 59-®@3 «O mopsaxke pacCMOTPEHHS
obpamenuit rpaxxaan Poccutickoit @enepanumy.

- ®enepansHbiM 3akoHOM OT 04.08.2023 Ne 480-®3 «O BHEceHMM H3MEHEHHH B
denepanbupii  3akoH «O  mopsiaKe paccMOTpeHMs oOpamieHuil rpaxaaH — Poccuiickoid
Oenepanun»

- Yecrasom MBJIOY

[TonoXkeHHeM pEryJUpYIOTCS IPAaBOOTHOLIEHHS, CBS3aHHbIE C peanM3aluen
rpaxaanuHoM P® 3akperuienHoro 3a HuMm Konctutynueir P® mpaBa oOpaiieHus B OpraHsl
MECTHOTO CaMOYIIPaBICHHUS, YCTAHABIUBAETCS IMOPSIOK PACCMOTPEHMsl OOpallleHH# IpaxJIaH
B agmuHuctparuo MBJIOY.

VcraHOBIEHHBIM HacTosAuM [loo)keHHeM MOPSIIOK PAacCMOTpeHMsl OOpalleHuUi
rpaIaH paclpoCTpaHseTcss Ha Bce OOpaleHHs TpaxIaH, 3a HMCKIIOYEHHEM OoOpalleHui,
KOTOpBIE TMOJUIE)KAaT PACCMOTPEHHUIO B HHOM IMOPSIKE, YCTAaHOBJIEHHOM (eepalbHbIMU
KOHCTUTYI[MOHHBIMM 3aKOHAMH M HHBIMH (QelepalbHBIMH 3aKOHAMH, a TAaKXKe IIHCEM,
UCIIOJIHEHHBIX Ha O(HUUIHUAIBHBIX OJIaHKaxX YYPEKICHUH, OpraHu3alui, MpeAlnpUsTHH,
NOANHUCAHHBIX HUX PYKOBOJUTEISIMH, YHIOJHOMOYEHHBIMH Ha TO JHIIAMH, KOTOpBIE
paccMaTpUBAIOTCS B IOPSIIKE, YCTAHOBJICHHOM IS OOIIEH KOPPECIIOHACHIIHH.

Vcranopnenssli HacrosmuM [lonojxeHueM NOPSIOK paccMOTpeHUs oOpalieHHH
rpaKJiad pacIpoCTPaHseTCs] Ha IPABOOTHOLICHUS, CBS3aHHBIE C PacCMOTPEHHEM OOpalIeHuit
UHOCTPAHHBIX IpaXKJaH U JIUL 0e3 IpakJaHCTBa, 3a HCKIIOUEHHEM CIIy4aeB, YCTAHOBJIEHHBIX
MEXIyHApOIHBIM 10roBopoM Poccuiickoit denepanun wim (enepajbHbIM 3aKOHOM.

IIpu paccmoTpeHum oOpamieHuss He JOMYCKAaeTCs pasIjlalleHHe CBEICHUH,
COZIEpXKAIUXCsl B OOpAlleHHH, a TaK)Ke CBEICHUM, KACAIOUIMXCS YaCTHOW XU3HH TPaKIaHHHA,
Ge3 ero cornmacus. He sBiseTcs pasriialieHHeM CBEIEHHUM, COIEPIKAIIMXCS B OOpaleHHUH,
HalpaBJICHHE MHCbMEHHOro OOpalleHHss B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOYNPABJICHUS. WM JO/DKHOCTHOMY JIMIly, B KOMIIETEHLIHIO KOTOPHIX BXOIHUT pEIICHHE
TIOCTaBJIEHHBIX B 0OpaIlleHHe BOIPOCOB.

Anvunuctpanus MBJIOY cucremarnyecku anammsupyeT ¥ 0606maeT oGpaIneHus
TpaXJaH, COAEpXAIUMECSs B HHUX KPUTHYECKHE 3aMEYaHHUs, C IEJIbI0 CBOEBPEMEHHOIO
BBIBJICHUSI M YCTPaHCHHs IIPUYMH, MOPOXKAAIOIMX HapylIeHHe TpaB H OXpaHIEeMBIX
3aKOHOM HMHTEPECOB IpajkIaH.



2. TIPABO I'PA’KIAH HA OBPALIIEHUE

2.1. I'paxkiane MMEIOT MpaBo 0OpaIIaThCs TUYHO, B YCTAHOBICHHOH (hopMe, a TaKke
HANpaB/ATh HWHIWBHIyaJlbHblE M KOJUICKTUBHBIE IHChbMEHHbIE oOpameHuss (B T.4. IO
MH()OPMALMOHHBIM CHCTEMaM OOIIEro IMOJIb30BaHUS B DJIEKTPOHHOM (opMe ¢ UCIOJIB30BAHUEM
GdenepanbHON  rocylapcTBeHHOW — WHpOpManmuoHHOM  cucteMbl  "EmwHbIE  mopran
TOCYJApCTBEHHBIX M MYHHIMNAIBHBIX ycuyr (¢yHkumid)" (manee - Enusbii mopram), B
anmuHKCcTpanuio MJIBOY nmu6o A0KHOCTHBIM JIHIAM.

2.2 I'paxxnane pealu3yrOT IpaBo Ha oOpalieHHe CBOOOJHO H JIOOpPOBOJBHO, HE
Hapyuias IpaB ¥ cBOOOJBI JPYTHX JIHII.

2.3.®opma obpaleHus rpaXxIaHaMy BEIOHPAETCS CaMOCTOSTENBHO.

2.4.PaccmoTpenne oOpalleHui rpakaaH OCYIIECTBISETCS OECIIaTHO Ha PyCCKOM SI3BIKE.

2.5.1Ipu paccmoTpenuu oOparnenus B aqMuaucTpanuio MBJIOY rpaxnaHuH umeeT
IpaBo:

- TPEACTaBJIATH JONOJHUTENbHBIE NOKYMEHTHI M MaTepHalipl, JHOO oOpamarscs ¢
Ipock00if 00 uX UcTpebOoBaHUH.

- 3HAaKOMHUTBCS C JOKyMEHTaMHd M MaTepualaMH, KacalollUMHCS pPacCMOTPEHHS
oOpallleHys, €CIM TO HE 3aTpParMBacT mpasa, CBOOOIBI M 3aKOHHBIE MHTEPECHl IPYTHX JIHII,
€CIM B YKa3aHHBIX JOKYMEHTaX M MaTepHajax HE COAEPXKATCS CBEICHHS, COCTABJISIOLIUE
TOCYJApCTBEHHYIO HIIH HHYIO OXpaHSAEMYIO (peaeparibHBIM 3aKOHOM TaiHYy.

- I0JTy4aTh NUCHMEHHBIA OTBET IIO CyLIECTBY IOCTABJICHHBIX B OOpallleHHH BOIPOCOB,
33 MCKJTIOYEHHEM CIIy4aeB, yKazaHHbIX B IL.I.5.4, 5.8 Hactosmero IlomoxeHus yBexomiieHue
0 mepeajpecalid oOpalleHHH B MHCHMEHHON (opMe B TOCYAapCTBEHHBIE OpraHbl, OPraH
MECTHOTO CaMOYNpaBICHUSI WM JOJDKHOCTHOMY JIMIly, B KOMIIETCHIIMIO KOTOPBIX BXOIHUT
pEIICHHE IOCTaBJIEHHBIX B 00palIeHHH BOIIPOCOB.

- oOpamarbess ¢ kano0O¥ Ha NPUHSATOE TO OOPAINEHMIO pElICHHEe MM AEHCTBHE
(Ge3neiicTBre), a TakKke C 3aABJICHAEM O IPEKPALIEHUH PACCMOTPEHHS OOPAILEHHUS.

3. TPEBOBAHHS K IHCBMEHHOMY OBPAIIIEHUIO

3.1. B ofpameHnn B IHCBMEHHOH (opMe TpaXIaH B  00S3aTETHHOM IIOpsIIKE
yKa3bpIBa€TCs (GaMHIMs, HMS, OTYECTBO COOTBETCTBYIOLETO JOJDKHOCTHOTO JIMLA M €ro
AOJDKHOCTE B aaMuHuCcTpanud MBJIOY, a takxe damMuiius, uMs, 0T4ECTBO obpararomerocs,
IIOYTOBBIA aipec, MO KOTOPOMY JOJDKEH OBITh HAalpaBJIEH OTBET, YBEAOMJIEHHE O
nepeajpecaliii OOpallleH s, H371araeTcs CyTh MNPEUIOKCHHS, 3asBICHHUS MM KaJI00bI,
CTaBHUTCS JIAYHAst IOJNUCH 00paINaoIEerocss U Jara 0OpaIeHus.

3.2.B cmyuyae HeoOXOZMMOCTH B MOITBEPXKAEHHE CBOMX JOBOJOB IpaXXIaHUH K
OOpaIleHNI0 B NMHCHMEHHOH (OpMe MpHiaraeT IOKYMEHTHI U MaTepuaybl JIMOO HMX KOIIMH.
OpHruHaIbsl JOKYMEHTOB, IPHIOKEHHBIE K OOpAICHHSM, BO3BPAIAIOTCS 3asBUTENIAM II0 MX
npocsoe.

3.3.06pamenue, nocrynusmee B anvuaucTpanmo MBJIOY o HH()OPMAITHOHHBIM
cucTeMam  OOIICro I0JIb30BaHHA JHOO B (OPME BNEKTPOHHOTO JOKYMEHTA MOJJIEHKHT
PacCMOTPEHUIO B MOPS/IKE, YCTAHOBIEHHOM HACTOALIMM 1loJ0XKeHueM.

3.4.B obpaieHnu rpaxaaHiH B 0053aTeIbHOM TOPSZIKE YKA3bIBACT CBOM (haMHUIIHIO, UM,
OT4ECTBO (IIOCIEIHEE - NPU HAMYMH), @ TAK)Ke YKa3bIBAET aJpec dJIEKTPOHHOH MOYTHI JIHGO
HCIIONB3YET apec (YHHKAIbHBIA HIEHTH(HUKATOP) THYHOTO KabuHeTa Ha EamHOM mopraie, 1o
KOTOPBIM JIOJUKHBI OBITH HAIIPAaBJEHBI OTBET, YBEAOMIEHHE O Tepeajpecalid OOpalieHHL.
I'pakaHiH BIpaBe NPHUIOKHTH K TAKOMY 0GpAIEHHIO HEOOXOIUMBIE JOKYMEHTHI 1 MaTepHaJIbI
B DJIEKTPOHHOH (opMe.

3.5. I'paxpanun HanpapiseT oGpalleHHe B MHCHMEHHOH (opme HETIOCPEACTBEHHO
Ha umsl 3asesyromero MBJIOY nnm i ero 3aMeImaromyx, B KOMIETEHIMH KOTOPBIX BXOIHT
PEIICHHE IOCTaBJIEHHBIX B 0OpAIEHHH BOIIPOCOB.



3.600paieHue B NUCbMEHHOH (opme MOATEKHUT 0O0S3aTeNbHOM PErucTpanud B
TEYCHHE TpeX IHEH ¢ MOMEeHTa INocTyiuieHus B aapec MBJIOY B kypHaje perucrpaiuu
IIMCBMEHHBIX O0palleHuii rpaXiaH.

Ne | ara (0)5(0) Kpatkoe Pesomouust | Iloamuck Otmetka 06 | OT™MeTKa 00
/n PErucT | rpakaaHu | CoAep)KaHHe WIH KOMY UCTIOJTHUTEJIS B UCTIOJTHEHUH | MCTIOJIHEHUH
pauuu | Ha aapec JNOKyMeHTa HamnpasJieH HOJTyYEHUUIOK JIOKyMEHTa JOKyMEHTa
JOKYMEHT yMEHTa

3.7.06pauienye B TMCbMEHHOH (hopMe, CoziepiKaliiee BONPOCHI, PEIEHHE KOTOPHIX He
BXOJUT B KOMIIETCHIMIO anMuHHCTpanud MBJIOY, momiexuTr mnepechuike B TEYEHHE CEMH
MHEH CO JHS pPErMCTPalliM B  COOTBETCTBYIOIIMH OpraH WM  COOTBETCTBYIOLIEMY
JAOJDKHOCTHOMY JIMIY, B KOMIIETEHIMIO KOTOPOTO BXOAUT pEIIEHHE IIOCTABIECHHBIX B
OOpalleHHH BOIPOCOB, C YBEIOMJICHHEM IPaXXIaHHHA O TEPeajpecallii ero ObpalleHus, 3a
HCKIIIOYEHUEM Cllydasi, yKasaHHoro BILIL. 5.4, 5.8 macrosmero IlonoxeHwus.

3.8.3anpemaeTcss  HampaBisATH  KANOObl IpaXAaHa HA  PACCMOTPEHHE  TeM
AO/DKHOCTHBIM JiuiaM anmuHucTpanun MBJIOY, pemenne winm neiictue (6e3zmeiicTBue)
KOTOPBIX 00XaTyeTcsl.

4. PACCMOTPEHHUE OBPALIEHHMI I'PAXIAH, IOATOTOBKA OTBETOB
4.1.00pamenue, nocrynuBiuee 3asexyomemy MBJIOY, momiexur 00s13aTeIbHOMY
PAaCCMOTPEHHIO.
4.2.V4er, perucTpanms, XoI paccMOTPEHHs OOpalieHHS IpaX<iaH OCYLIECTBIISIOTCS

3aBE/YIOLMM C 3aHECEHHEM B )KYpHaIl M KapTOYKY JIMYHOTO pHEMa.
4.3.3aBenyrommit MBJIOV:

- obecneyuBaeT 0OBEKTHBHOE, BCCCTODOHHEE M  CBOEBPEMEHHOE PAacCCMOTPEHHE
oOpaileHus, B Ciiyyae HEOOXOZUMOCTH — H ¢ y4acTHEM TpaX[JaHWHA, HalpPaBUBILErO
oOpaireHue; :

- 3alpallMBacT HEOOXOAMMBIE Ul  PacCMOTPEHHS OOpallleHust  JOKYMEHTHI |

Marepuajiel B IpyrMX OpraHaX M y JAPYTUX IPEINPUSTHH M OpraHu3anmii ropoaa, 3a
HCKIFOYICHUEM CYZIOB, OPraHOB JI03HAHHS K OPTaHOB IPEABAPHTEIBHOTO CIICACTBHS

- IPHHUMAET MEpHI, HAIIpaBJICHHBIC Ha BOCCTAHOBJICHUE WJIH 3alIUTyY HApYLIEHHBIX
I1pas, CBO6OI[ U 3aKOHHBIX HHTEPECOB TI'paKJaHUHA,
- 1a€T IMACBbMEHHEBIE OTBETHI IO CYILIECTBY IIOCTABJICHHBIX B 06paIIIeHI/II/I BOIIPOCOB,

* YBCAOMIIICT IpaXIaHHHA O HANpPaBJICHUM €ro oOpallleHHs HA PACCMOTPEHHE B Jpyroui
Oprai WIW Jpyrue NpPEINPUSTAS M OpraHW3alkMd TOpOJd B COOTBETCTBHH ¢  HX
KOMIIETEHIIHEIA.
4.4.VapexneHusl, NpenpusITHs U OpraHU3allii MyHHLUIATUTETA 110 HAIPABIEHHOMY
B YCTaHOBJICHHOM IOpSZKe 3anpocy 3asexyromero MBJIOY, paccMarpuBarommero oOparieHue,
00si3aHBl B TedeHue 15 pmmedl mpemocTaBuTh JIOKYyMEHTBI U MaTepHallbl, HEOOXOIUMBIE JUIS
PacCMOTpEHUs OOpaIleHHs, 3a HCKIIOYEHHEM JOKYMEHTOB U MarepuagoB, B KOTOPBIX
CONEPXKATCSA CBCHCHHS, COCTABISIOIIME TOCYNAPCTBEHHYIO HIIH OXpaHseMyIO (pemepanbHbIM
3aKOHOM TaWHy, M JJI1 KOTOPBIX YCTAHOBJIEH OCOOBIH HOPSIOK IPEAOCTABIIEHHUS.
4.5.0TBeTHl Ha OOpauIeHus rpaxiaH, IIpUCJIaHHBIE HA MMs 3aBenyromero MBJIOY,
TOTOBSATCS. Ha OJIaHKE YUYPENIECHHS 3a MOIUCHIO 3aestyromero MBJIOV u perucrpupyrores B
XKypHaJe UCXOIAIIEN KOPPECIIOH ICHIIHH.
4.6.0TBETBI OKHBI COMEPIKATD KOHKPETHYI0O M YETKyI0 HH(POPMALMIO 110 BCEM
BOIIpOCaM, IOCTAaBIECHHBIM B QODANICHWY, INAKIAH.. ECTIL . 23SR UL W12 0 . TPAS JOYAGHT
dop™e, To B MaTepuanax, NPHIOKEHHBIX K OOpaIenuo, JODKHO OBITh 3TO ykasaHo. Ecmm
AQCTCA  MPOMENKYTOYHBIH OTBET, TO YKa3blBAETC CPOK  OKOHYATEJHHOTO pelieHus
NIOCTABJIEHHOTO BOIIPOCA. :
4.7.0TBeTHI, HOArOTOBJIEHHBIE HA OCHOBAHHH NPaBOBBIX JOKYMEHTOB, JOJKHBI COIEPKAThH
PCKBH3HUTBI 3THX JNOKYMEHTOB C yKa3aHHEM JaThl W HAUMEHOBAHUSL.



4.8.0TBeT Ha  KO/UIEKTHBHOE OOpallleHHe OTIpaBIseTcs HAa HMsS  IEpBOTO
MOANMCABIIETO €ro JIMLA, €CIIH B IIMCbME HE OrOBOPEHO KOHKPETHOE JIHIIO, KOMY HAJJIEXHT
JlaTh OTBET.

4.9.0tBeTr Ha ofpamieHue, INOCTynuBHIee B  agMuHHCTpamuio  MBJIOY 1o
MH(MOPMALMOHHBIM CHCTEMaM OOIIEro IOJb30BAHHs, HAIPABISETCS IO MOYTOBOMY apecy,
yKa3aHHOMY B OOpallleHHH.

4.10.07BeT Ha oOpalleHHe, MOCTyHHBIIEe B HOPME 3IEKTPOHHOTO JOKyMEHTA
HaIIpaBJISICTCS HA @[IPEC JJIEKTPOHHOM IOYTHI JIMOO Ha anapec (YHHKAIbHBIH
UICHTH(HUKATOP) TUYHOrOKabuHeTa Ha Enunom moprane.

4.11.00pamenuss rpaxaad IoOcClIe HUX paccMOTpeHus UCIIOJTHUTEIISIMU

BO3BpAIlAIOTCSA CO BCEMH OTHOCAIIMMHCA K HHUM MaTepuaidamMu 3aBexyiomero MBJIOY,
KOTOpLIA (OpPMHpYyeT 1nena, B TOM YHCIE ¢ OTBETOM 3asBUTENIO B CIIydae, €CIH JaBajloCh
NOpy4YeHue HHPOPMHPOBATH PYKOBOICTBO O PE3yJIbTaTaX PACCMOTPEHHS.

5. MOPAJOK PACCMOTPEHMS OTAEJBHBIX OBPAIIIEHUI

5.1.06pamenns rpaxian, mnoctymusiiMe 3asenytomemy MBJIOY u3  cpencrts
MaccoBOH WH(OPMALMHK, DPACCMATPUBAIOTCS B COOTBETCTBHE C TOPSIKOM H CPOKAMH,
IPeAyCMOTPEHHBIMU HacTOSIUM [TotoxenueM.

5.2.B cayuae, Rom 5 WRRIHAR" 8" ITACBMEHAUR® JOPME HE yRasaHa" PaAMEIIAST
TPaX/IaHWHA, HANPABHMBLICTO OOpalleHHe M IOYTOBBIH aapec, Mo KOTOPOMY JO/DKEH OBITh
HallpaBJIeH OTBET, OTBET 3aBexyromero MBJIOY ma obpameHue He naercs, MPHHMMAETCS
pELICHKE O CIIMCAaHUH JaHHOTO oOpainenus «B memoy.

5.3.Ecnu B yka3aHHOM OOpaleHHH COEPIKATCS CBEIEHHS O IIOJITOTaBJIMBAEMOM, COBEPIIACMOM
W COBCPLUICHHOM NPOTUBONPABHOM [ESHHH, a TaKKe O JIHIE, €ro IOArOTABIHBAIOIIEM,
COBCPIIAIOMEM MM  COBEPIIMBINEM, OOpallleHHe MOIIEKHT HANpPaBIEHHIO B OpraH B
COOTBETCTBHUH C €r0 KOMIIETEHLIUEH.

5.4.06pamenne, B KOTOpOM 06kKamyercs CyneOHOEe pelIeHHe, BO3BPAINAETCS
TPKIAHAHY C PasbsCHEHHEM IIOpSIKAa OOGXKATOBAHUS JAHHOIO CyIeGHOrO pPeIleHHs.

5.5.Ilpu nomydeHur OGpAIEHHS B MHCHMEHHOMN dopme, B xotopom comepkarcs
HCLCH3YPHBIE, OCKOPOMTENbHBIC BBIDAXKEHHS, YIPO3BI IKH3HH, 3I0OPOBBI0 MJIM HMYILIECTBY
AO/DKHOCTHOIO JIMI@, a TakKe WICHOB €r0 CEeMBH, 3aBElyIOIMH BIpaBE OCTABHTH TAKOE
oOpameHue 6e3 OTBETA MO CYIIECTBY MOCTABJCHHBIX B HEM BOIIPOCOB ¥ COOOIIMTH
TP@XNIAHUHY, HANPABUBIIEMY OOpAIIEHHE, O HENOMYCTUMOCTH 3JI0YHOTPeOIIeHHS IIPaBOM.

5.6.PelmeHne 0 CHHCAHMH [JAHHOTO OOpallleHHus] W HaNpaBI€HHH COOOLICHHUS
SVIBUTEIIIO O HEIOIMYCTUMOCTH 3JI0YIOTPEOICHHs] MPAaBOM TNPHHUMAETCS M IO/THChIBACTCS
3apenyromuM MBJIOY uinu 3amectureem.

5.7. B cny4ae, ecinu TekcT o6palieHust B THCHMEHHOM bopme He mojmaercs
IPOYTEHHIO, OOpAIeHHe He OMIEXKUT HAPABIICHHIO Ha PacCMOTPEHME U OTBET HA HETO HE JJaeTCs.
3agBuTEMO 06 3TOM COOOIAeTCs, €CIH ero (bamuus M MOYTOBBIA ampec moxmaNOTCS
IpouTeHHI0. Perenne o cnucanuy nanHoro obparenns «B 1e10» M COOBINCHIN 3aSBUTEIO
IIPHHAMAIOTCS M IIOJIHUCHIBAIOTCS 3aBEAYIOIIUM WIIH 3aMECTHUTENIEM.

5.8.00pamenus rpaxiaH, MOCTYIHBIIME OT OJHOTO H TOFO e JMIa 10 OJHOMY M
TOMY K€ BONIPOCY, €CIIH CO BPEMEHH I10/Ia4H TIEPBOT0 OOPAIIEHHS HCTEK YCTAHOBIEHHBIH
HacroAmuM [lonoXeHMeM CpPOK paccMOTpEHHS WM 3asBHTENb He COMIACEH
IPHHSTBIM 110 €10 OOPAIEHUIO PEIICHHEM, CYHTAIOTCS MOBTOPHBIMH.
5.9. Tlpu pabote ¢ IOBTOPHBIME 0GpAIEHUSIMHE ACTIONPOU3BOAMTENL  (HOPMUPYET JEIIO
C YK€ MMCIOIUMHCS NOKYMEHTaMH 110 OOpalleHHsIM JaHHOTO 3asABHTEIIS.
5.10.He cunrarorcs moBTOpHBIME 06palleHHs OJHOTO M TOrO JKE 3asBUTENS, HO IIO
PasHBIM BOIIPOCAM, a TAKKE MHOIOKPATHBIE — I10 OXHOMY M TOMY %€ BOIPOCY.
5.11.B cnyyae, ecn¥ NpHYMHEL, 110 KOTOPBIM OTBET IO CYILIECTBY ITOCTABIEHHBIX B
oOpalleHHH BOIIPOCOB He MOT OBITH JaH, B HOC/IeAYIOmeM OBbUIM YCTPaHEHBI, TpaXkIaHUH
BIIpaBe BHOBb HANPaBHTH oOpaineHue 3aBexyromemy MBJIOV.
5.12.B ciyyae eciu B o6pammeHnn B MHCHMEHHOI (hopMe rpaxkTaHHHA COXEPKUTCS BOIIPOC,
Ha KOTOPBIM €My MHOTOKDATHO NaBaJMCh MHChbMEHHBIE OTBETHI IO CYLIECTBY B CBSI3U C paHee



HaIpaBJICHHBIMH OOPAINEHUsMH, U IIPH 9TOM B OOpallleHHH He NPUBOJATCS HOBBIE JOBOIBI HIIH
obcrosaTenbeTBa, 3aBenyomuit MBJIOY BmpaBe mNpuHATH pelieHHE O 0€30CHOBATEIHHOCTH
O4YEepeTHOr0 O0pallleHUsl W TIPeKpallleHUH IEPEelHuCKA C rpaxaaHuHoM. O IaHHOM peLIeHHH
YBEIOMJISIETCS T'paXkJaHWH, HAIIPABUBLINK OOpaIleHHUE.
5.13.B ciyuyae, eciii OTBET 110 CYIIECTBY [OCTABIEHHOIO BOIIPOCa B OOpaleHAH He
MOXeT ObITh JaH 0Oe3 pasrialieHds CBEJEHHM, COCTAaBISIOMX OXpaHAeMYIo (eaepaabHBIM
3aKOHOM TaiiHy, TPaXXJaHMHY, HAlpaBUBLIEMY OOpalleHHe, cOO0IaeTcs 0 HEBO3MOXKHOCTH
JlaTh OTBET IO CYIIECTBY B CBSI3M C HEJOIYCTUMOCTBIO pa3riIallieHUs] yKa3aHHBIX CBEIECHUIA.

6. CPOKH PACCMOTPEHUS OFPAIIIEHU 1
YBEJOMJIEHUE 3ASIBUTEJIEN
6.1.06pamenus, noctynusinme 3asexyomemy MBJIOY, paccMaTpuBaeTcs B TeUCHHE
30 mHe#t co aHs perucTpanuy oOpalleHns B IMCEMEHHOM (opMme.
6.2.00pawenuns, He TpeOyloIpe JONMOJHUTENBHOIO H3yYeHHS U IIPOBEPKH,
paccMarpuBaroTcst 6e3oTaratenbHo. O pes3ynbraTax pacCMOTPEHHS yBEIOMIISIOTCS 3aIBUTEIH.

6.3.B HCKMIOYMTENBHBIX ~ClydasX pPyKOBOJIMTENb BIpPaBe POUIHTH CpOK
pacecmoTpenust obpaienus He Gonee dem Ha 30 JHEH, yBEIOMHB O NPOIJICHMH CPOKAa €ro
PaCCMOTPCHHS TpaXIaHWHA, HamnpaBuBLIEro oOpamenue. IIpomieHune cpoka odopmisercs
UCTIOTIHUTEIIIMH HE MCHEE YEM 3a IIATh THEH 10 UCTEYEHHs] CPOKa PACCMOTPEHHs OGpAIleHHS.

7. OPTAHU3AIIUA PABOTHI IO JIMMHOMY IPUEMY I’ PAXKIAH
7.1.Jlnunpii mpueM rpaxaan B MBJIOY mpoBomuTes 3aBEyIOIIMM, a B €ro
OTCYTCTBHE — JIMIIOM, HCIOJIHSIOMHMM O0S3aHHOCTH 3aBEIYIOLIEro, eXEHEAENbHO B JHH IIpHeMa
TpaXKIaH:
Houenensnux ¢ 8.00 no 10.00; cpena, werrepr ¢ 16.00. 1o 17.00.
7.2. Tpapuk npuema rpaaH 3aBeyIOLUM MBJIOY pasmemaercs Ha
oduIHaTBHOM caiiTe 00pa30BATEIBHON OTrAHH3AIIHL.
7.3. YcTHBIe OOpaleHus K 3asenyromemy MBJIOY noctynaroT oT rpaxaaH Bo
BPEMs JIMYHOTO MpHeMa. YCTHbIe OOpAINEHHs TPaKIaH PerHCTPUPYIOTCS B XypHaJ€ YCTHBIX
oOpallleHUi Ipa<AaH Py JMIHOM IIPUEME.

Ner/n Mara OO Anpec Kpatkoe Pe3ynbTaTs
3asBUTEJIS 3asABUTEJIS cozepkaHue paccMoTpeH
obpalleHus usl

7.4. Ilpu TMYHOM mpHEMe TpaXKIaHUH NPEABSBISIET AOKYMEHT, YIOCTOBEPSIOMIUHA
€r0 JIMYHOCTb.

7.5.Ilo Bompocam, He BXOAAIUM B KOMIIETEHIMIO  3aBefytomero MBJIOVY,
SAABUTCIISIM -~ PEKOMEH/IYETCS  OOpaTUTBCS B COOTBETCTBYIOIIHE —OpraHEI, YUpEXIECHUs,
OpraHU3aIlHH.

7.6.Bo BpeMmsl 3amicH Ha IPHEM 3aBEAYIOWIHEL 3AMOHSET KapTOYKy JIMYHOTO TpHEMa
rpaxnanyHa (IIpunoxenne 1), B KOTOpyo 3aHOCHTCS COZIep)KaHKe OOpAaIleHHsI IPaXkIaHWHA Ha
JTAIHOM TIpHEME, a TAKKE PE30NIOLMsS BEAYIIETrO [PHEM, C MOPYYEHHEM JIOJDKHOCTHOMY
many. Ilpu  Heo6XoauMocTH — rpaxmaHam NpEUIaraeTcsi U3JI0XKHUTh CYTh BOIpOCa B
IIHCEMCHHOM  BHZe. [luceMeHHOe o6pameHwe B 3ToM Clly4a€ pErHCTPHpPYeTCd |
PacCMaTpHBACTCs. B yCTAHOBJICHHOM IIOPSKE, & B KapTOUKEe JAeNaeTcs OoTMeTKa «OCTaBieHo
3asBJICHHE» W JlaTa PErHCTPAIHH.

7.7.B cnyuae, eciid U3IOXKEHHBIE B YCTHOM oOpameHnu (GakThl U 06GCTOATENIHCTBA
ABILIOTCS OYCBHIHBIMH M HE TPeOYIOT JONONHUTENHLHOH MPOBEPKH, OTBET Ha obpamienue ¢
COTJIachs TpaXJIaHMHA MOXET  OBITh JIaH YCTHO B XOJ€ JIMYHOTO NPHEMA, O YeM IeIaeTcs
3alHCh B KApTO4Ke JINYHOTO MpHeMa IPaXKIaHHHA. B OCTAIBHBIX CIydasX JaeTcsl MHChMEHHbIH
OTBET II0 CYIIECTBY MOCTABJICHHBIX B OOPAIEHAH BOMPOCOB.

7.8.B xozne muuHoro mpuema I'PaXJaHUHY MOXXET OBITh OTKa3aHO B JaJbHEHIIEM
PaccMOTPEHHH OOpalleHHs, eClid eMy paHee ObUI JaH OTBET 110 CYUIECTBY IIOCTaBJIEHHBIX B
00palleHUH BOIIPOCOB.



8. KOHTPO.Ib 3A COBJIIOAEHUEM IOPSITIKA
PACCMOTPEHMUS OBPAIIEHUNA

8.1.JI0JDKHOCTHOE JIMIIO B TIpeeiax CBOeH KOMIIETEHIIUU OCYLIECTBIISIET KOHTPOJIb 3a
coONoieHeM  TOpAOKa  pacCMOTpPEeHHs — OOpalleHud,  aHaIU3UpyeT  COAEpIKaHHe,
MOCTYNaromux ofpameHudd uW  uHpopmupyeT 3asemyromero MBJIOY o Hapymenusax
HCTIOJTHUTENBCKON TUCIUTUIAHEL.

8.2.3aBenyromuit MBJIOY npuHHMaeT Mepbl 10 CBOEBPEMEHHOMY BBIIBICHUIO U
YCTPaHEHHUIO IIPUYUH HapyIIEHUs MpaB, CBOOO U 3aKOHHBIX HHTEPECOB I'PaXKIaH.

8.3.JIuma, BUHOBaTHIE B HApYIIEHUHU MTOPSIKA PACCMOTPEHHS 00paleH i IpaXIaH, U3I0XEHHOTO B
HacrosueM IToyoxkeHnn, HeCyT OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKOHOAATeILCTBOM Poccuiickoi
®denepanuu.

9.3AK/IIOYUTEJIBHBIE ITOJIOKEHUS

9.1.0TBeTCTBEHHOCTH 32 OpraHU3alldi0  pacCMOTpPEHHUs00palIeHUH
rpakJaH | COOJII0/ICHUE YCTaHOBJIEHHBIX CPOKOB Bo3JIaraeTcs Ha 3aBeayromero MBJI0OVY.
9.2. llena ¢ oOpalleHUsIMH TpakIaH XPaHATCS B TEYEHHE 5 JIET, a 10 HCTEYECHHH
YKa3aHHBIX CPOKOB BBIIETIAIOTCS K YHUYTO)KEHHIO B YCTAHOBJICHHOM ITOPSIIKE.
9.3. Hacrosimee [Tonoxxenue neicTByeT 10 NPUHATHS HOBOTO.



«bopomuHCcKmit

ITpukas

IIpuioxenue 1
K [losi05keHHIO 0 MOpsIIKEe pacCMOTPEHUS
obpamenus rpaxaan 8 MBJIOY

IEeTCKUH

Ne 19-2 ot 31.05.2024r

KAPTOYKA JIMYHOTI'O ITIPUEMA I'PAXKJIAH

Jlara mpuema

can

®.1.0. rpaxxnannna

«Tomomnexy

MecTto paboTsr

Jlomaiuuii agpec

Tenedon

Conepixanue ycTHOro oOparmeHus

Pesynbrar paccMoTperus yctHoro obpamenus rpakJaHWHA

1.Komy otmpasieHo (pe3osrorus)

2.Jlara ucnonseHus

3.JlonomHuTeNBHEIH KOHTPOIH

4.CHATO ¢ KOHTpOIS

- 3 Pepvorrar

6.Jlata, TOMKHOCTH UCTIONHUTEIS

7.0T rpax1aHUHA NPUHATO THCHMEHHOE 3aSBIICHHE (IIpunaraercs)

Bx. Ne or « » 205




		2024-07-03T14:14:34+0700
	КУЦЕНКО ТАТЬЯНА ИВАНОВНА




